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  Abstract
 
Core share and HTML view are not available for this content. However, as you have access to this content, a full PDF is available via the ‘Save PDF’ action button.

 Aims and methodTo investigate the impact of a video to improve the accuracy of patients' expectations of their first out-patient appointment. An intervention study was conducted in which patients watched a video before their appointment. The video provided information about the content of the consultation, the psychiatrist's role and types of treatments.

ResultsThe intervention increased the accuracy of patients' expectations but had no impact on satisfaction or anxiety. The video was popular as a means of preparing patients for the consultation.

Clinical implicationsThis could be offered routinely to patients attending services for the first time.



 


   
    
	
Type

	Original Papers


 	
Information

	Psychiatric Bulletin
  
,
Volume 23
  
,
Issue 7: The Journal of Trends in Psychiatric Practice
  , July 1999  , pp. 425 - 427 
 DOI: https://doi.org/10.1192/pb.23.7.425
 [Opens in a new window]
 
  


 	
Creative Commons

	[image: Creative Common License - CC][image: Creative Common License - BY]
 This is an Open Access article, distributed under the terms of the Creative Commons Attribution (CC-BY) license (http://creativecommons.org/licenses/by/4.0/), which permits unrestricted re-use, distribution, and reproduction in any medium, provided the original work is properly cited.




  	
Copyright

	
Copyright © 1999 The Royal College of Psychiatrists




     
 References
  
 

 Baekeland, F. & Lundwall, L. (1975) Dropping out of treatment: a critical review. Psychological Bulletin, 82, 738
783.CrossRefGoogle ScholarPubMed


 
 

 Balogh, R., Simpson, A. & Bond, S. (1995) Involving clients in clinical audits of mental health services. International Journal of Quality in Health Care, 7, 343
353.CrossRefGoogle ScholarPubMed


 
 

 Barker, D. A., Shergill, S. S., Higginson, I., et al (1996) Characteristics of clients with schizophrenia who express uncertainty or uncertainty about continuing treatment with depot neuroleptic medication. Archives of Psychiatric Nursing, 11, 238
248.Google Scholar


 
 

 Bunn, M. H., O'Connor, A. M., Tansey, M. S., et al (1997) Characteristics of clients with schizophrenia who express uncertainty about continuing treatment with depot neuroleptic medication. Archives of Psychiatric Nursing, 11, 238
248.CrossRefGoogle ScholarPubMed


 
 

 Clinton, D. N. (1996) Why do eating disorder patients drop out?
Psychotherapy and Psychosomatics, 65, 29
35.CrossRefGoogle ScholarPubMed


 
 

 Deane, F., Spicer, J. & Leathem, J. (1992) Effects of videotaped preparatory information on expectations, anxiety and psychotherapy outcome. Journal of Consulting and Clinical Psychology, 60, 980
984.CrossRefGoogle ScholarPubMed


 
 

 Elbeck, M. & Fecteau, G. (1990) Improving the validity of measures of patient satisfaction with psychiatric care and treatment. Hospital and Community Psychiatry, 41, 998
1001.Google ScholarPubMed


 
 

 Hagan, L., Beck, N., Kunce, J., et al (1983) Facilitating psychiatric patient follow-up: a study of transfer attrition. Journal of Clinical Psychology, 39, 494
498.3.0.CO;2-T>CrossRefGoogle ScholarPubMed


 
 

 Hansson, L. & Berglund, M. (1987) Factors influencing treatment outcome and patient satisfaction in a short-term psychiatric ward: a path analysis study of the importance of patient involvement in treatment planning. European Archives of Psychiatry and Neurological Sciences, 236, 269
275.CrossRefGoogle Scholar


 
 

 Jones, L. & Lodge, A. (1991) A survey of patients' views of outpatient clinic facilities. Health Bulletin Edinburgh, 49, 320
328.Google ScholarPubMed


 
 

 Larsen, D., Attkisson, C., Hargreaves, W., et al (1979) Assessment of client/patient satisfaction: development of a general scale. Evaluation and Program Planning, 2, 197
207.CrossRefGoogle ScholarPubMed


 
 

 Michaels, R. & Sevitt, M. (1978) The patient and the first psychiatric interview. British Journal of Psychiatry, 132, 288
292.CrossRefGoogle Scholar


 
 

 Silverman, W. H. & Beech, R. P. (1979) Are dropouts, dropouts?
Journal of Community Psychology, 7, 236
242.3.0.CO;2-B>CrossRefGoogle ScholarPubMed


 
 

 Skuse, D. (1975) Attitudes to the psychiatric out-patient clinic. British Medical Journal, 3, 469
471.CrossRefGoogle Scholar


 
 

 Spector, K. (1988) Increasing take-up rate of clinical psychology services. Clinical Psychology Forum, 13, 11
13.CrossRefGoogle Scholar


 
 

 Spielberger, C., Gorbuch, R., Luchene, R., et al (1983) Manual for the State–Trait Anxiety Inventory (revised edition). Palo Alto, CA: Consulting Psychologists Press.Google Scholar


 
 

 Tinsley, H., Bowman, S. & Ray, S. (1988) Manipulation of expectancies about counselling and psychotherapy: review and analysis of expectancy manipulation strategies and results. Journal of Counseling Psychology, 35, 99
108.CrossRefGoogle Scholar


 
 

 Uys, L. R., Thanjekwayo, L. & Volkywan, L. (1997) The measurement of quality of care in public sector psychiatric services based on consumer expectations. Curationis, 20, 25
32.CrossRefGoogle ScholarPubMed


 
 

 Webster, A. (1992) The effect of pre-assessment information on clients' satisfaction, expectations and attendance at a mental health day centre. British Journal of Medical Psychology, 66, 89
93.CrossRefGoogle Scholar




 

         
Submit a response
 
 
eLetters

 No eLetters have been published for this article.
  



 
 [image: alt] 
 
 



 You have 
Access
 [image: alt] 
 




Open access

 	8
	Cited by


 

   




 Cited by

 
 Loading...


 [image: alt]   


 













Cited by





	


[image: Crossref logo]
8




	


[image: Google Scholar logo]















Crossref Citations




[image: Crossref logo]





This article has been cited by the following publications. This list is generated based on data provided by
Crossref.









Noble, Lorraine M
Douglas, Brian C
and
Newman, Stanton P
2001.
What do patients expect of psychiatric services? A systematic and critical review of empirical studies.
Social Science & Medicine,
Vol. 52,
Issue. 7,
p.
985.


	CrossRef
	Google Scholar






Fende Guajardo, Jennifer M.
and
Anderson, Timothy
2007.
An investigation of psychoeducational interventions about therapy.
Psychotherapy Research,
Vol. 17,
Issue. 1,
p.
120.


	CrossRef
	Google Scholar






Cutcliffe, John R.
Links, Paul S.
Harder, Henry G.
Balderson, Ken
Bergmans, Yvonne
Eynan, Rahel
Ambreen, Munazah
and
Nisenbaum, Rosanne
2012.
Understanding the Risks of Recent Discharge.
Crisis,
Vol. 33,
Issue. 1,
p.
21.


	CrossRef
	Google Scholar






Ram, Dushad
and
Gowdappa, Basavana
2015.
Trust and Expectation on Psychiatrist and its Correlation with Satisfaction and Adherence in Patients with Mental Illness.
SSRN Electronic Journal,


	CrossRef
	Google Scholar






Nielsen, Anette Søgaard
and
Ellermann, Annette Elkjær
2016.
Need to know and wish to know: What individuals find important to know about treatment for alcohol problems in order to be able to decide whether to enter or not.
Nordic Studies on Alcohol and Drugs,
Vol. 33,
Issue. 2,
p.
123.


	CrossRef
	Google Scholar






Tzur Bitan, Dana
Lazar, Aryeh
and
Siton, Ben
2018.
Development of a scale quantifying expectations regarding active processes in therapy: The Expectations of Active Processes in Psychotherapy Scale (EAPPS).
Psychiatry Research,
Vol. 267,
Issue. ,
p.
131.


	CrossRef
	Google Scholar






Cash, Philip
Isaksson, Ola
Maier, Anja
and
Summers, Joshua
2022.
Sampling in design research: Eight key considerations.
Design Studies,
Vol. 78,
Issue. ,
p.
101077.


	CrossRef
	Google Scholar






Song, Xiaoxia
Anderson, Timothy
Lin, Tao
and
Yu Fang, Bi
2024.
The effects of a multimedia intervention on help‐seeking process with a Chinese college student sample.
Journal of Clinical Psychology,
Vol. 80,
Issue. 3,
p.
522.


	CrossRef
	Google Scholar


















Google Scholar Citations

View all Google Scholar citations
for this article.














 

×






	Librarians
	Authors
	Publishing partners
	Agents
	Corporates








	

Additional Information











	Accessibility
	Our blog
	News
	Contact and help
	Cambridge Core legal notices
	Feedback
	Sitemap



Select your country preference



[image: US]
Afghanistan
Aland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Channel Islands, Isle of Man
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo
Congo, The Democratic Republic of the
Cook Islands
Costa Rica
Cote D'Ivoire
Croatia
Cuba
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
East Timor
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-bissau
Guyana
Haiti
Heard and Mc Donald Islands
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran, Islamic Republic of
Iraq
Ireland
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea, Democratic People's Republic of
Korea, Republic of
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libyan Arab Jamahiriya
Liechtenstein
Lithuania
Luxembourg
Macau
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia, Federated States of
Moldova, Republic of
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestinian Territory, Occupied
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russian Federation
Rwanda
Saint Kitts and Nevis
Saint Lucia
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
Spain
Sri Lanka
St. Helena
St. Pierre and Miquelon
Sudan
Suriname
Svalbard and Jan Mayen Islands
Swaziland
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania, United Republic of
Thailand
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Türkiye
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
United States Minor Outlying Islands
United States Virgin Islands
Uruguay
Uzbekistan
Vanuatu
Vatican City
Venezuela
Vietnam
Virgin Islands (British)
Wallis and Futuna Islands
Western Sahara
Yemen
Zambia
Zimbabwe









Join us online

	









	









	









	









	


























	

Legal Information










	


[image: Cambridge University Press]






	Rights & Permissions
	Copyright
	Privacy Notice
	Terms of use
	Cookies Policy
	
© Cambridge University Press 2024

	Back to top













	
© Cambridge University Press 2024

	Back to top












































Cancel

Confirm





×





















Save article to Kindle






To save this article to your Kindle, first ensure coreplatform@cambridge.org is added to your Approved Personal Document E-mail List under your Personal Document Settings on the Manage Your Content and Devices page of your Amazon account. Then enter the ‘name’ part of your Kindle email address below.
Find out more about saving to your Kindle.



Note you can select to save to either the @free.kindle.com or @kindle.com variations. ‘@free.kindle.com’ emails are free but can only be saved to your device when it is connected to wi-fi. ‘@kindle.com’ emails can be delivered even when you are not connected to wi-fi, but note that service fees apply.



Find out more about the Kindle Personal Document Service.








Improving the accuracy of patients' expectations of the psychiatric out-patient consultation








	Volume 23, Issue 7
	
B. C. Douglas (a1), L. M. Noble (a1) and S. P. Newman (a1)

	DOI: https://doi.org/10.1192/pb.23.7.425





 








Your Kindle email address




Please provide your Kindle email.



@free.kindle.com
@kindle.com (service fees apply)









Available formats

 PDF

Please select a format to save.

 







By using this service, you agree that you will only keep content for personal use, and will not openly distribute them via Dropbox, Google Drive or other file sharing services
Please confirm that you accept the terms of use.















Cancel




Save














×




Save article to Dropbox







To save this article to your Dropbox account, please select one or more formats and confirm that you agree to abide by our usage policies. If this is the first time you used this feature, you will be asked to authorise Cambridge Core to connect with your Dropbox account.
Find out more about saving content to Dropbox.

 





Improving the accuracy of patients' expectations of the psychiatric out-patient consultation








	Volume 23, Issue 7
	
B. C. Douglas (a1), L. M. Noble (a1) and S. P. Newman (a1)

	DOI: https://doi.org/10.1192/pb.23.7.425





 









Available formats

 PDF

Please select a format to save.

 







By using this service, you agree that you will only keep content for personal use, and will not openly distribute them via Dropbox, Google Drive or other file sharing services
Please confirm that you accept the terms of use.















Cancel




Save














×




Save article to Google Drive







To save this article to your Google Drive account, please select one or more formats and confirm that you agree to abide by our usage policies. If this is the first time you used this feature, you will be asked to authorise Cambridge Core to connect with your Google Drive account.
Find out more about saving content to Google Drive.

 





Improving the accuracy of patients' expectations of the psychiatric out-patient consultation








	Volume 23, Issue 7
	
B. C. Douglas (a1), L. M. Noble (a1) and S. P. Newman (a1)

	DOI: https://doi.org/10.1192/pb.23.7.425





 









Available formats

 PDF

Please select a format to save.

 







By using this service, you agree that you will only keep content for personal use, and will not openly distribute them via Dropbox, Google Drive or other file sharing services
Please confirm that you accept the terms of use.















Cancel




Save














×



×



Reply to:

Submit a response













Title *

Please enter a title for your response.







Contents *


Contents help










Close Contents help









 



- No HTML tags allowed
- Web page URLs will display as text only
- Lines and paragraphs break automatically
- Attachments, images or tables are not permitted




Please enter your response.









Your details









First name *

Please enter your first name.




Last name *

Please enter your last name.




Email *


Email help










Close Email help









 



Your email address will be used in order to notify you when your comment has been reviewed by the moderator and in case the author(s) of the article or the moderator need to contact you directly.




Please enter a valid email address.






Occupation

Please enter your occupation.




Affiliation

Please enter any affiliation.















You have entered the maximum number of contributors






Conflicting interests








Do you have any conflicting interests? *

Conflicting interests help











Close Conflicting interests help









 



Please list any fees and grants from, employment by, consultancy for, shared ownership in or any close relationship with, at any time over the preceding 36 months, any organisation whose interests may be affected by the publication of the response. Please also list any non-financial associations or interests (personal, professional, political, institutional, religious or other) that a reasonable reader would want to know about in relation to the submitted work. This pertains to all the authors of the piece, their spouses or partners.





 Yes


 No




More information *

Please enter details of the conflict of interest or select 'No'.









  Please tick the box to confirm you agree to our Terms of use. *


Please accept terms of use.









  Please tick the box to confirm you agree that your name, comment and conflicts of interest (if accepted) will be visible on the website and your comment may be printed in the journal at the Editor’s discretion. *


Please confirm you agree that your details will be displayed.


















