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  Abstract
  Aims and MethodThe aim of the present study was to assess the current state of provision of psychological therapies for older people in Wales. A postal questionnaire was sent to all consultant old age psychiatrists in Wales, requesting information regarding the consultant's community mental health team (CMHT) and access to psychological therapies.

ResultsA response rate of 85% was achieved: 45% of CMHTs had team members providing psychological therapy; 31% of CMHTs had access to psychological therapy via the team and also generic services. The estimated average wait for generic services was 29 weeks. There was no access to psychological therapies for 17% of CMHTs.

Clinical ImplicationsIn some areas of Wales there is limited or no access to psychological therapies via mental health services for older people. This may represent an important unmet need. Long-term strategies, taking into account recruitment and retention, training and new ways of working, need to be implemented.
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 Psychological therapies are the first-line treatment of choice for a number of psychiatric disorders and are useful adjuncts to pharmacotherapy. The evidence base is growing and this includes effectiveness data for older people, with a recent report concluding that a ‘patient's age…should not determine access to therapies’ (Department of Health, 2002). Surveys have shown that older people want greater access to ‘talking therapies’ (Reference EvansEvans, 2000) and there is increasing emphasis on this treatment modality in the National Institute for Clinical Excellence (NICE) clinical management guidelines for depression (NICE, 2004a
), anxiety (NICE, 2004b
) and schizophrenia (NICE, 2002).

 It is therefore clear that mental health services for older people need to be able to provide psychological therapies as a front-line treatment. Murphy's (Reference Murphy2000) survey of UK psychotherapy departments revealed that only 13% of respondents felt that the needs of older persons in their catchment area were being met. Benbow & Turner (Reference Benbow and Turner2000) pointed out that Murphy's study did not address the provision of psychological therapies within old age psychiatry departments. Evans (Reference Evans2004) addressed this issue by surveying old age psychiatrists in the UK and found that anxiety management was widely available (95% of mental health teams) as was cognitive-behavioural therapy (CBT; 76% of teams).

 However, Evans’ (Reference Evans2004) survey may not accurately represent the level of provision in Wales, which has relatively few old age psychiatrists compared with the rest of the UK. In addition, Wales now has its own mental health policy and National Service Framework necessitating surveys of current resources and practice at a Welsh national level.

 The aim of the present study was to assess the current state of provision of psychological therapies for older people in Wales. Specifically, we were interested in what was being provided directly by multidisciplinary staff of the community mental health team (CMHT), as well as what was available from generic psychology and psychotherapy services.




 Method

 A postal questionnaire and a post-paid reply envelope were sent to all consultant old age psychiatrists in Wales. Names and addresses were obtained by contacting the relevant National Health Service (NHS) trusts. The questionnaire requested information regarding the nature of the catchment area; details of any CMHT members practising psychological therapies, qualifications and approximate case-load; details of local specialist psychology and/or psychotherapy services and waiting list time. There was also a space for general comments, such as how they would like psychological therapy services for older people to develop. A reminder letter was sent to non-respondents after 6 weeks.




 Results

 Of 34 questionnaires sent, 29 were returned - a response rate of 85% - with all NHS mental health trusts in Wales represented at least once. The average catchment area size was 14 090 (range 7000-28 500). The majority (48%) of catchment areas were mixed urban/rural; 3% were suburban; 21% were urban and 21% were rural; 7% did not specify.

 Of 29 CMHTs, 13 (45%) had at least one team member offering a form of psychological therapy. Of these CMHTs, every one had at least one psychologist practising CBT. The psychologist often practised other types of therapy as well (Table 1). Four CMHTs had community psychiatric nurses practising CBT (one of whom also practised psychodynamic psychotherapy). Two CMHTs had consultants practising psychotherapy (one CBT and psychodynamic psychotherapy and one supportive psychotherapy). One other consultant was undergoing training in cognitive-analytic therapy (CAT). Where figures were available, psychologists had seen on average 12 clients for psychological therapy in the last 6 months, and community psychiatric nurses had seen on average 6 over 6 months.





Table 1. Psychological therapies available via community mental health teams
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	Number1
	Practitioner	Therapy 1	Therapy 2 (if applicable)
	4	Psychologist	CBT	
	3	CPN	CBT	
	2	Psychologist	CBT	Brief solution-based
	2	Psychologist	CBT	Systemic psychotherapy
	1	Psychologist	CBT	CAT
	1	Psychologist	CBT	Integrative psychotherapy
	1	Psychologist	Group CBT	
	1	CPN	CBT	Psychodynamic psychotherapy
	1	Psychologist	CBT	Systemic family therapy
	1	Consultant psychiatrist	Supportive	
	1	Consultant psychiatrist	CBT	Psychodynamic psychotherapy




 Of the 29 CMHTs, 9 (31%) had psychological therapy available via the team and also had access to generic psychotherapy or psychology services. The average waiting time for these services was 29 weeks (range 4-64). The therapies available were CBT, psychodynamic psychotherapy, integrative psychotherapy and CAT.

 Of the 29 CMHTs, 11 (38%) had access to psychological therapies only via generic services. The waiting time was on average 23 weeks (range 8-38). The therapies available were CBT, family therapy and CAT. Two CMHTs stated that they had ‘very limited access’ and ‘no new referrals’ accepted.

 Of the 29 CMHTs with no team members practising psychotherapy, 5 also stated that they had no access to generic psychotherapy or psychology services; that is, 17% of all CMHTs for older people in Wales had no access to psychological therapies for their clients (Table 2).





Table 2. Availability of psychological therapies via CMHTs or generic services
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		Therapies available via CMHT n (%)	Therapies not available via CMHT n (%)	Total n (%)
	Generic services available	9 (31)	11 (38)	20 (69)
	Generic services not available	4 (14)	5 (17)	9 (31)
	Total	13 (45)	16 (55)	29 (100)




 Analysis of the general comments sections of the questionnaires revealed that the most frequently made comment indicated the need to recruit more staff trained to provide psychological therapies. The majority of comments emphasised dissatisfaction with the current quality of the psychological therapy services available and suggested that existing staff should have opportunities to train in this specialty. A less frequent comment was that psychological therapies for older people were not seen as a priority within the mental health services. However, one consultant commented that they were satisfied with the availability of psychological therapies.




 Discussion

 This study shows that in some areas of Wales there is limited or no access to psychological therapies via mental health services for older people. More than one in six CMHTs for older people in Wales have no access to psychological therapies whatsoever. Unless the need for psychological therapy in the geographical areas covered by these CMHTs is being met by primary care or by voluntary services, this may represent a significant unmet need. Psychological therapies are being provided from within individual CMHTs - mainly by psychologists, but also by community psychiatric nurses. A very small minority of consultant old age psychiatrists in Wales provide psychological therapy. Cognitive-behavioural therapy is the most widely available psychological therapy, and the availability of other approaches, such as CAT, systemic and psychodynamic psychotherapy, is limited. Where generic psychotherapy and psychology services are available for older adults, the average waiting time approaches 6 months.

 Psychological therapies are an important treatment option that are effective for many psychiatric disorders. This is true irrespective of the age of the client group. The proportion of the population aged 65 or over is increasing and a parallel increase in demand for psychotherapy is likely. Publication of the NICE guidelines on the treatment of anxiety (NICE, 2004b
) and depression (NICE, 2004a
) is likely to increase public awareness of psychotherapy, and particularly CBT, and recent adverse publicity and concerns regarding selective serotonin reuptake inhibitors (e.g. Bosley, 2004; Reference HopeHope, 2004) may make non-pharmacological treatments appear more attractive to service users.

 In addition, future generations of older people may be more psychologically aware, and have different expectations from mental health services. This may lead them to seek the appropriate psychological treatments, rather than medications, for their problems, thus increasing demand further.

 If psychological therapies are to be provided as first-line treatment for certain disorders and as an important alternative or adjunct for other disorders, clearly the situation in Wales needs to improve. The recruitment and retention of staff is a key issue and this has been highlighted in the National Service Framework for adult mental health in Wales (Welsh Assembly Government, 2002). There is an obvious need for more mental health workers to provide a wide range of interventions, including psychological therapies. The National Service Framework states that all staff should be supported and provided with dedicated time and resources to develop skills that could include psychological therapies.

 Another key issue is entrenchment in traditional roles by members of the CMHTs. It is important to devise new and more flexible ways of working for psychiatrists and other multidisciplinary staff (Department of Health, 2004). Although some skills are unique to staff groups, others (such as psychological therapies) can be shared across several groups. However, staff will require dedicated time and resources for continuing professional development.

 In essence, as well as recruiting new staff, existing CMHT members of all disciplines need opportunities to develop skills and qualifications in psychological therapy. This sentiment is echoed in the general comments made on the questionnaires. The Royal College of Psychiatrists (2004) has increased the emphasis on training in psychological therapy as part of the basic specialist psychiatric training. Trainees are required to complete a minimum number of psychological therapy cases before they can apply for the MRCPsych Part II examination. This may have the effect of inspiring trainees to develop these skills further and the ‘special interest’ sessions at specialist registrar level are an excellent opportunity to do so. Specialist registrars should be encouraged to pursue psychological therapy qualifications and funding should be made available.

 This survey has focused on the provision of psychological therapies at the secondary care level. Increasingly psychological interventions are being offered at the primary care level. It is the norm for general practices to employ a counsellor, and CBT practitioners are often available. This may be particularly valuable in rural areas. As these types of services develop, the burden on the corresponding local community mental health services for older people as well as generic psychological therapy services will be reduced.
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