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 The importance of involving service users in all aspects of their care has been increasingly recognised. New legislation has encouraged patient involvement in both a planning and development capacity.
Reference Tait and Lester1
 The issues are more complex when it comes to the extent to which young service users should be involved.

 We involved a young person in the interview process for a doctor in our child and adolescent mental health service. The patient was a 15-year-old girl in active treatment. She agreed to be a part of the interview panel following detailed discussions with her and her parents. She was informed about the interview process, and the nature and purpose of the interview were discussed in detail. The parameters and the level of her involvement were clarified, for example that such appointments consider the competencies of the candidate and their suitability based on their technical knowledge and skills, and therefore she would not have any decision-making power or vote. This discussion was conducted a few days before the interview and then repeated just before the start of the interviews with the candidates. Practicalities such as the date, time and venue of the appointment committee as well as parking and the reimbursement of expenses incurred were also discussed.

 The patient was asked to prepare some questions, of which the panel chose one deemed most relevant and suitable to ask the candidates. She was told to ask the same question to each of the candidates, to listen to their replies carefully, make her own notes and rate the answers on a Likert scale of 1-10. Other members of the panel also rated the candidates similarly on the patient's question. The service user was also encouraged to give an overall rating to the candidates based on the whole interview.

 At the end of the interview, the patient shared with us her thoughts about each doctor, how well they answered, their clarity and compassion, and how they made her feel as an individual. She was allowed to say who she would choose to be appointed, if she could decide. The panel then discussed all the candidates on merits and criteria as set out in the job description and arrived at the decision. It turned out to be the same person the young service user had chosen.

 The patient gave a detailed feedback on the whole process after being able to reflect on it. She said she initially found it anxiety-provoking because it was outside the normal range of experiences for her age; however, with support she gradually gained confidence. Having a say in selecting the doctor who may be treating her gave her more confidence in the doctor. Moreover, she felt that it would be easier for her to be able to develop a relationship with doctors in future as she had more understanding of their role and training backgrounds. This experience also gave her insights into how various experts are selected and increased her confidence in the system. Afterwards, she felt more involved with the healthcare system, felt that young people are being listened to and also felt a sense of responsibility towards the National Health Service.

 The interview panel unanimously felt that it was a good experience to have the service user's perspective. They found the user's question to be very useful and it was interesting to note that scores by the panel on that question correlated with the overall scores obtained by each of the candidates. Observing the direct interaction of the interviewee with the patient gave us an insight into how they would relate to their service users. Even though the young person was not able to comment on the technical aspects of the interview, she was able to give her view of the candidate who she would find the easiest to engage with.
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